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Abstract

Introduction and aim: The aim of the research is to analyse the factors, causing the speech conflicts
on board the modern merchant ships and to propose the ways of their prevention.

Research methodology: The research is implemented using comparative over statistic methodology.
Results and implications: The research results are presented by the set of measures preventing the
speech conflicts causing different trouble situations on board the merchant ships.

Conclusion: The results of the conducted research show the importance of involvement of speech
conflict prevention into maritime studies curriculum.

Keywords: speech conflict, prevention, onboard communication, cross-culture barriers
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—A lot of talking with question: “Show me were is wrote that I should do this job?”

—These talks never stopped.
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